
How to place holds using WebCat 
 

At the first screen type in the title, author, subject, etc. and hit Enter. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Check the box of the selection you want to place on hold. 
Then select “view” to pull up the record 
 

 
 



 
When the record displays, select the Request button. 
 

 
 



Select Enhanced holds. 
 

 
 



1. Type in your SSN in the Alternate ID box. 
2. Type in your PIN.  This is the last four of your SSN established when 

you registered. 
3. Select the Place Hold button. 
     Note:  if this doesn’t work the first time try entering your SSN with  
     or without the dashes. 

 

 
 



Your hold will be displayed next.  Library staff will contact you when your 
selection arrives and we will hold it for two business days.  Please ensure we 
have current contact information for you to better assist you. 
 

 


